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Registering a New Client 
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1) Go to: https://togethertalk.noustalk.com/login/client 

2) Click Create my account 

 

 

 

 

 

 

https://togethertalk.noustalk.com/login/client
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3) Choose your provider  
i. Choose the counsellor you would like to book with (most 

appropriately, the one that counsels in your location)  

 

For example:  
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4) Select “Individual therapy or counseling – for myself only” 
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5) Register by signing up 

 

 

 

 

 

 

 

1) Account Type: Client  

2) Select your Provider: Choose the  appropriate 

Therapist  

3) First Name  

4) Last Name  

5) Preferred Name: OPTIONAL 

6) Pronouns: OPTIONAL 

7) Preferred Communication Language: (Together 

Talk provides services in English as well as 

Hindi, French, and Japanese)  

8) Address, Country, Province, Postal Code* (If 

client doesn’t know postal code, you can look 

up address on https://www.google.com/maps 

9) Time Zone: MDT or MST (depending on 

Daylight Savings Time) 

10) Phone Number: Client’s Phone Number  

11) Marital Status: OPTIONAL  

12) Date of Birth: Client’s Date of Birth (fill 

manually or click on the Calendar) 

13) Email, Confirm Email:  

MUST INCLUDE CLIENT EMAIL 

https://www.google.com/maps
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Registering a MINOR with 

GUARDIAN’S EMAIL 
(or with an email already in the system) 
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1) Follow the steps on page 1 through to page 5.  
2) Fill out the form (as seen on page 5) as usual EXCEPT for 

EMAIL. Please follow these steps below: 

 

 

 

 

When entering the email for the minor: 

 

ADD “+1” before the “@gmail.com” 

 

For example: 

 If Mom’s email was: 

mrsexample@gmail.com 

 

Her child’s email would be: 

mrsexample+1@gmail.com 

 

 

 

mailto:mrsexample@gmail.com
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Uploading Documents 

to Client File 
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1) Follow numbered steps below from 1 to 4.  

 

 

 

 

 

 

1 

2

1 

3 

4 
This screen will pop up. 

 Then proceed to select your 

desired document to upload. 
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Completing the Intake Form 
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1) Found under “Documents,” select [Complete Form] on the 

Intake Form 
2) Fill out form by providing information that you believe pertains 

to your mental health journey. An example image of the first part 

of the Intake Form is on the next page. 
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Click on EACH CIRCLED SECTION – There is information that we can collect on each page.  

Make sure to SCROLL DOWN on each page to see the FULL Questionnaire  

Clients DO NOT HAVE TO answer each question. 
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SCHEDULING 

APPOINTMENTS 
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1) Follow numbered steps below from 1 to 4, continued next page. 

 

 

 

 

 

 

1 

2 

3

1 

Select desired TYPE 

of counselling session: 

 

Use arrows buttons to skip to 

different weeks of availability 

4 

If you see this message, keep 

using the arrow buttons to 

find a week with time slots 

available, as shown on the 

next page.  

Select “Individual 

Counselling” 
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2) Once you locate a week with time slots available, select your 

preferred time. See example below:  

 

 
 

 

 

 

 

 

 

Select time a time slot 

that works for you. 

THEN, this screen will 

pop up. 

select [Request] 

Once requested, this 

time slot will disappear 
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3) You can view your booked appointments under “My Appointments” 

which is a calendar showing all future and past bookings (also 

including activity such as cancelations and/or rescheduling, etc.) 
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How to Reschedule or Cancel 

an Appointment 
 

 

 

 

 



 18 

1) Under “My Appointments,” find the appointment you want to 

change. Select the appointment block on the calendar.   

 

 

 

 

 
 

 

 

Select appointment you 

would like to change.  

 

A pop up will appear 

with the option to 

[Reschedule] or [Cancel] 
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To Reschedule:  

2) If you selected [Request to Reschedule], a calendar will pop up. 

3) Click through the days until you find Time Slots Available and 

select the new Time Slot you would like to book, see example: 

 

 
 

 

 

 

 

 

Select the new Time Slot 

that you would like to 

reschedule to.  

 

THEN select [Reschedule] 
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To Cancel: 

1) If you selected [Cancel], a confirmation will pop up with a 

section to provide a reason for cancellation.  

 

 

 

 

 

 

 

Once the appointment is 

cancelled, it will appear 

on your calendar as 

crossed out. 
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Creating a Password for 

Account 
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Creating your Password 

When setting up your account, your password must include:  

    At least 8 characters 

    At least 1 uppercase letter (e.g., A, B, C) 

    At least 1 lowercase letter (e.g., a, b, c) 

    At least 1 special character (e.g., !, @, #, $, %, ^, &) 

Example of a valid password: 

Together@123! 

Common Issues:  

• You may be missing a capital letter 

• You may not have included a “special character” 

• Your password may be too short  
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Need More Assistance? 
Please do not hesitate to contact us with your questions! 

togethertalkcounselling@gmail.com 
(780) 674-9366 

 

 

mailto:togethertalkcounselling@gmail.com
tel:7806749366

