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Are you an Indigenous person that has questions about Alberta
Health Services, has a concern, or needs to find help or navigation?

ePatient Concerns e«Referrals ¢Cultural support ePrimary Care support

eAddiction Mental health support ¢General Indigenous AHS support

1-800 Indigenous Support Line:

Walk with me, Talk with me, Learn with me.

CCI" 1-844-944"4744. I!I Alberta Health

Services
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Income Support

Seniors, Community and Social Services

Introduction

Alberta’s Income Support program can help with basic
living costs and other necessities.

Depending on their needs and situation, individuals
may be eligible for assistance.

Benefits

There are three types of benefits:

e Core Essential: to assist with essential needs like
food, clothing, household needs, personal needs,
phone service, laundry and basic transportation.

e Core Shelter: to assist with the costs of housing,
such as rent, mortgage payments, utilities, property
taxes and damage deposit.

¢ Supplemental: to assist with specific one-time or
ongoing expenses such as special dietary needs,
travel costs, child care and fleeing abuse benefits.

Eligibility

Income Support applicants must:

o live in Alberta,

e be atleast 18 years old,

e be a Canadian citizen, permanent resident, refugee
or refugee claimant,

e have personal ID and if applicable, information
about their spouse/children

Required Documents
Applicants will need:

o identification for themselves, their spouse/partner
and any dependent children. Note: applicants
leaving an abusive situation are not required to
provide spouse/partner information on their
application

Employment and Financial Services
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o bank statements from the past 60 days showing
all transactions up to the application date

o acompleted Direct Deposit Registration form

o a doctor’s letter an applicant is unable to work
due to medical reasons

If an applicant is unable to obtain the required
documents, they may still submit an application and
their situation will be discussed during the assessment
process.

How to Apply
Albertans can apply for benefits online or by phone:
o the Alberta Supports Contact Centre
1-877-644-9992, 7:30 a.m. to 8 p.m. M-F

e the Income Support Contact Centre
1-866-644-5135, after hours, 24/7

After applying

o Individuals will be contacted within 7-10 days after

their application is submitted.

¢ Individuals leaving an abusive situation will be
contacted within two business days.

Emergency assistance
Emergency benefits may be available, to meet
immediate needs such as food, accommodation,
clothing and utility disconnections, by contacting the
24-hour Income Support Contact Centre:

o 1-866-644-5135

o Hours 24/7



Contact Us

Alberta Supports Contact Centre: 1-877-644-9992
or visit a local Alberta Supports Centre.

Agency Contact Line

For faster assistance, agency staff

can call the Alberta Supports

Contact Centre at 1-877-644-9992

and press 6 for immediate
assistance.

Alberta Supports Locations

Airdrie

Email: abworksis-calgary@gov.ab.ca
Phone: 403-297-1907

Fax: 403-297-1954

Athabasca

Email: css.athabascado@gov.ab.ca
Phone: 780-675-2243

Fax: 780-675-2655

Barrhead

Email: css.barrheaddo@gov.ab.ca
Phone: 780-674-8345

Fax: 780-674-8493

Bonnyville

Email: css.bonnyvilledo@gov.ab.ca
Phone: 780-826-4175

Fax: 780-826-8079

Brooks

Email: css.southreg@gov.ab.ca
Phone: 403-362-1278

Fax: 403-793-6595

Calgary East

Email: abworksis-calgary@gov.ab.ca
Phone: 403-297-1907

Fax: 403-297-1954

Calgary North

Email: css.ds-calgary@gov.ab.ca
Phone: 403-297-7200

Fax: 403-297-3115

Calgary South

Email: css.ds-calgary@gov.ab.ca
Phone: 403-297-2020

Fax: 403-592-4291

Camrose

Email: css.ds-central@gov.ab.ca
Phone: 780-608-2525

Fax: 780-672-0861

Employment and Financial Services

Canmore

Email: css.ds-calgary@gov.ab.ca
Phone: 403-678-2363

Fax: 403-678-6730

Claresholm

Email: css.ds-calgary@gov.ab.ca
Phone: 403-625-4457

Fax: 403-625-1489

Cochrane
Email: css.ds-calgary@gov.ab.ca
Phone: 403-932-1033

Cold Lake

Email: css.coldlakedo@gov.ab.ca
Phone: 780-594-1984

Fax: 780-594-6402

Crowsnest Pass

Email: css.southreg@gov.ab.ca
Phone: 403-562-3285

Fax: 403-382-3160

Drayton Valley

Email: css.ds-central@gov.ab.ca
Phone: 780-542-3134

Fax: 780-542-4426

Drumheller

Email: css.ds-central@gov.ab.ca
Phone: 403-823-1616

Fax: 403-823-2859

Edmonton City Centre
Email: abworksis@gov.ab.ca
Phone: 780-415-4900

Fax: 780-427-4778

TTY: 1-780-427-9999

Edmonton Northgate
Email: abworksis@gov.ab.ca
Phone: 780-415-4900

Fax: 780-427-4778
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Edmonton Mill Woods
Email: abworksis@gov.ab.ca
Phone: 780-415-4900

Fax: 780-427-4778

Edmonton Meadowlark
Email: abworksis@gov.ab.ca
Phone: 780-415-4900

Fax: 780-427-4778

Edson

Email: css.nwis@gov.ab.ca
Phone: 780-723-8317

Fax: 780-723-8344

Fort McMurray

Email: css.fortmecmurraydo@gov.ab.ca
Phone: 780-743-7428

Fax: 780-743-3056

TTY: 1-800-232-7215

Grande Prairie

Email: css.nwis@gov.ab.ca
Phone: 780-538-6241

Fax: 780-538-5394

High Level

Email: css.nwis@gov.ab.ca
Phone: 780-841-4315

Fax: 780-926-2114

High Prairie

Email: css.nwis@gov.ab.ca
Phone: 780-523-6650

Fax: 780-523-6709

High River

Email: css.ds-calgary@gov.ab.ca
Phone: 403-652-8309

Fax: 403-592-4291

Aberto



Hinton

Email: css.nwis@gov.ab.ca
Phone: 780-865-8273

Fax: 780-865-8269

Lac La Biche

Email: css.laclabichedo@gov.ab.ca
Phone: 780-623-5215

Fax: 780-623-5489

Leduc Alberta Supports Centre
Email: abworksis@gov.ab.ca
Phone: 780-415-4900

Fax: 780-427-4778

Leduc

Email: abworksis@gov.ab.ca
Phone: 780-415-4900

Fax: 780-427-4778

Lethbridge

Email: css.southreg@gov.ab.ca
Phone: 403-380-2272

Fax: 403-382-3160

Lloydminster

Email: css.ds-central@gov.ab.ca
Phone: 780-871-6480

Fax: 780-871-6487

Medicine Hat

Email: css.southreg@gov.ab.ca
Phone: 403-529-3683

Fax: 403-504-2191

Olds

Email: is.centralregion@gov.ab.ca
Phone: 403-507-8060

Fax: 403-556-4211

Parkland

Email: abworksis@gov.ab.ca
Phone: 780-415-4900

Fax: 780-427-4778

Peace River

Email: css.nwis@gov.ab.ca
Phone: 780-624-6135

Fax: 780-624-6226

Pincher Creek

Email: css.southreg@gov.ab.ca
Phone: 403-627-1125

Fax: 403-627-3375

Red Deer

Email: is-centralregion@gov.ab.ca
Phone: 403-340-5353

Fax: 403-755-6171

Rocky Mountain House

Email: css.ds-central@gov.ab.ca
Phone: 403-845-8590

Fax: 403-845-8344

Employment and Financial Services

Sherwood Park

Email: abworksis@gov.ab.ca
Phone: 780-415-4900

Fax: 780-427-4778

TTY: 1-780-449-0712

Slave Lake

Email: css.nwis@gov.ab.ca
Phone: 780-849-7290

Fax: 780-624-6212

TTY: 1-800-232-7215

St. Albert

Email: abworksis@gov.ab.ca
Phone: 780-415-4900

Fax: 780-427-4778

St. Paul

Email: css.stpauldo@gov.ab.ca
Phone: 780-645-6473

Fax: 780-645-6487

TTY: 1-800-232-7215

Stettler

Email: css.ds-central@gov.ab.ca
Phone: 403-740-4320

Fax: 403-742-7552

Taber

Email: css.southreg@gov.ab.ca
Phone: 403-380-2272

Fax: 403-382-3160

Vegreville

Email: css.vegrevilledo@gov.ab.ca
Phone: 780-632-8686

Fax: 780-632-8687

Vermilion

Email: is.centralregion@gov.ab.ca
Phone: 780-853-8164

Fax: 780-853-8205

Wainwright

Email: is.centralregion@gov.ab.ca
Phone: 780-842-7500

Fax: 780-842-2535

Westlock

Email: css.westlockdo@gov.ab.ca
Phone: 780-349-7700

Fax: 780-349-8305

Wetaskiwin

Email: css.ds-central@gov.ab.ca
Phone: 780-361-5878

Fax: 780-361-1370

Whitecourt

Email: css.nwis@gov.ab.ca
Phone: 780-778-7149

Fax: 780-778-7137

TTY: 1-800-232-7215
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A free program for those

65 and over, focusing on
balance, strength, flexibility,
and aerobic capacity.

All abilities welcome.

Monday/Wednesday
11am - 11:45am
athe Athabasca Senior’s Centre
4810 48 Street

Interested?
To ensure it is safe for you to participate, pick up a Get Active
Questionnaire from the Athabasca Health Home at the Aspen PCN,
4919 52 Street - Phone 780-675-9812




November 2023

Athabasca Family Centre
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[ MONDAY “TUESDAY WEDNESDAY FRIDAY Saturday
T 2, 4,
10:00-11:30am 10:30am 9:00-11:00am
Baby Group Pa Pancakes and Play

1:30-2:30pm
Coffee Chat
n
6. 7. 8. 9. 11.
9:30-11:00am 10:00-11:30am 9:00am -12:00pm 9:00-4:30pm Centre Closed
Sensory Exploring Baby Group Home Alone Course Babysitters Course
*pre-register*
1:30-2:00pm 1:30-2:30pm 1:30-2:00pm
Coffee Chat Coffee Chat Coffee Chat
2:00-2:30pm 2:00-2:30pm
Craft and Shine Craft and Shine
13. 15. 16. 17. 18.
Centre Closed 10:00-11:30am 1:30-2:30pm Centre Closed Centre Closed
«in lieu of Baby Group-Baby Yoga/ Coffee Chat
Remembrance Day- Massage
1:30-2:30pm
Coffee Chat
20. 22, 23. 24, 25.
Centre Closed 10:00-11:30am 9:30-10:30am Centre Closed Centre Closed
-Staff PD- oller Baby Group-Public Health Coffee Chat
Nurse attending 10:30-11:00am
1:30-2:30pm Craft and Shine
Coffee Chat
1:30-2:30pm
Coffee Chat
P
7. 28, 20, 30.
Centre Closed 10:00-11:00am 10:00-11:30am 9:30-10:30am
-Staff PD- 3ike/Stroller Roller Baby Group Coffee Chat
10:30-11:00am
1:30-2:30pm m Craft and Shine
Coffee Chat ) @LT
u 1:30-2:30pm
Coffee Chat

Baby Group: A time for caregivers with babies under12 months to meet other caregivers and babies and discuss current topics. Health Nurse in attendance once a month,

Mom/Baby Yoga once a month

Coffee Chat: Let's connect through conversation and discuss topics you are finding challenging
Craft and Shine: Use your creative skills to make a craft. Morning and afternoon craft on the same day will be the same craft
Sensory Exploring: Let your child learn through their senses

nu

o

“In the centre
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Rochester Library
Thurs, November 16, 2023

11:00am to 1:00pm
Boyle Public Library ;E %

Tues, November 21, 2023 ! 3 F
10:30am to 12:00pm J)JD
Grassland Library n
Thurs, November 30, 2023
| 9:30am to10:30am [ )
FOR MORE INFORMATION l..fms.c.s.., s
Contact Amanda Potts e Comany
Phone: (780) 675 2623 or P
ts@ y.com A nm i,
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MUST REGISTER TO JOIN

Limited spots available
3:30 pm to 5:00pm
LTIS Art Room

Wednesday November 22, 2023 HE'
Board Games/ Games TrrH

Wednesday November 29, 2023 -
Craft - Macrame ‘é}[

Youth Grade 4 to Grade 6

A

To register contact FCSS
phone: (780) 675-2623 or
emall: apotts@athabascacounty.com

Lo dfcss
3 \Q'i / %‘;::.auw

Ntberban

River

E




